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Robust Volunteer Management
Volunteer Management and Screening (VMS) makes managing  
volunteers more efficient for organizations. Quickly create volunteer 
needs, easily recruit volunteers/donors, and compliantly and thoroughly 
screen volunteers - without ever having to leave Salesforce! 

Keep your organizations safe with built-in background screening 
from Verified First—an award-winning provider for client satisfaction.

VMS was built for non-profits that are currently utilizing Salesforce 
for their volunteer needs. VMS takes volunteer management to 
the next level by providing organizations with an easy way to 
manage every aspect of their volunteer management needs: 

•	 Easily recruit volunteers, manage volunteer needs, 
track activities, and develop volunteer profiles

•	 Built-in background screening enables organizations to 
order and track screens on volunteers within Salesforce

•	 VMS leverages your current Salesforce setup and can 
easily migrate contacts over to the VMS platform

Recruit, Manage, and Screen Volunteers
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The BACKGROUND 
SCREENING PRODUCTS  
and services VMS offers: 

Criminal Background 
Checks

Civil Records

MVR and DOT Reports

Text Messaging

Identity Services

Credit and Financial

Drug Screening

Verifications

Form I-9 and E-Verify

As a Salesforce AppExchange partner, our clients know they’re getting the quickest 
and most efficient Salesforce experience. Systems are integrated quicker, processes are 
automated, onboarding is streamlined, and Salesforce administrator’s lives are simplified. 
With Volunteer Management and Screening being available on the AppExchange, your 
organization can rest assured that they will experience a quick and painless transition. 
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Volunteer Management and Screening provides robust  
volunteer management capabilites. Users can create 
custom volunteer needs to specify exactly what they’re 
looking for and how many volunteers they’re need.

Users can also create custom emails within the VMS 
app and leverage their volunteer and/or donor lists to 
fill quickly and easily invite people to volunteer. 

Verified First has cracked the nut on how to deliver  
better background screening experiences to  

organizations—one that’s faster, easier, more 
affordable, and more accessible. 

Our background screening solution provides a full 
integration with Salesforce, enabling users to utilize 

full Verified First functionality within Salesforce to place 
orders, automate processes, and report data. 

Instead of providing you with another platform to  
manage, Volunteer  Management and Screening is  
designed specifically to leverage your  current  
setup in Salesforce. 

Salesforce contacts can be seamlessly migrated 
over to the VMS platform and volunteer profiles 
are automatically created and connected to 
their current Salesforce account profile.  

LET’S CHAT!  Contact Verified First at 888-988-
1367 to setup your background screening account 
credentials and receive your service agreement. 
Agreeing to the terms of service is required before 
account credentials will be created.

LEARN MORE OR GET 
STARTED BY VISITING 
OUR VMS APP ON THE 

APPEXCHANGE! 


